
medi wizard Upholstery Care & Cleaning Guidelines

UPHOLSTERY CARE &
CLEANING GUIDELINES

Please retain this guide for future reference. Correct cleaning and disinfection helps protect the appearance, performance

and service life of newly upholstered treatment beds, examination couches and other medical furniture.

Job / Site: ____________________________________ Job No: __________________

Upholstery material: ____________________________ Manufacturer: _______________

Colour: _______________________________________ Date: _______________________

Routine cleaning

Unless the specific upholstery manufacturer's instructions state otherwise, use warm water with a mild soap or mild detergent and

a soft microfibre/cotton cloth. Remove residues with clean water and dry the surface.

Disinfection

Upholstery materials vary considerably in their resistance to disinfectants and cleaning chemicals. A product being described as

suitable for PVC, vinyl or polyurethane generally should not be taken as confirmation that it is suitable for every upholstery

material. Always follow the cleaning and disinfection guidance for the specific material fitted.

BEFORE USING DISINFECTANT WIPES OR CHEMICAL CLEANERS

Check that the exact product is approved for the specific upholstery material fitted. If you are unsure, contact Medi Wizard before

use. This includes disinfectant wipes, bleach/chlorine products, alcohol-based cleaners, solvents and other strong chemical

cleaning agents.

Products and methods to avoid unless specifically approved

• Abrasive cleaners, scouring pads or stiff brushes.

• Solvents, preparations containing solvents, or unapproved stain removers.

• Bleach/chlorine or alcohol-based products unless the material manufacturer confirms compatibility.

• Leaving cleaning or disinfecting solution on the upholstery longer than the product/material instructions specify.

Important: Incorrect, excessive or repeated use of an unsuitable cleaning/disinfection product can contribute to discolouration,

hardening, cracking, peeling or other premature deterioration of the upholstery surface.

Material-specific guidance

Medi Wizard uses a range of specialist upholstery materials so that colour, performance and application requirements can be

matched. Cleaning instructions can therefore differ from one job to another. Where material-specific guidance is supplied, that

guidance takes priority over these general recommendations. Please contact us if you need confirmation of the material fitted or

whether a particular cleaning/disinfection product is suitable.

Warranty note

Damage or premature deterioration resulting from cleaning or disinfecting products used contrary to the material manufacturer's

instructions or Medi Wizard's supplied care guidance may not be covered by the applicable material/workmanship warranty.

Customer acknowledgement
I confirm that I have received the Medi Wizard Upholstery Care & Cleaning Guidelines and understand that cleaning and disinfecting

products must be suitable for the specific upholstery material supplied.

Name: ___________________________________ Signature: ______________________________

Date: ____________________________________ Job No: _________________________________

General guidance only. Always follow the current instructions issued by the manufacturer of the upholstery material and cleaning/disinfection product. Medi

Wizard can provide material-specific information on request.


